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Elevate Your Business with Comprehensive

SAP Application
Management Services

As a leading provider of end-to-end SAP Application Management Services (AMS), Emergys empowers
businesses to seamlessly operate, optimize, and transform their SAP landscapes. With our proven expertise,
we ensure that your SAP systems deliver consistent, reliable, and enhanced performance, helping you stay
ahead in today’s competitive market.

Our SAP AMS model is designed to:
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[ system availability. g operational costs.
{jC:\/Z, Ensure continuous c>"|T|—o Accelerate digital
@ performance improvements. L&J transformation initiatives.

With a flexible, scalable, and proactive approach, Emergys ensures that your
SAP applications remain aligned with your business goals, allowing you to focus on core
operations while we manage your SAP ecosystem.

Emergys AMS Offerings at a Glance

At Emergys, our AMS offerings deliver expert Development &
support across your entire SAP ecosystem, helping Personalization Support
you streamline operations and drive value from Customization and enhancements tailored

your SAP investment: to your unique business requirements.

[{} Help Desk & Defect Resolution End-User Education
/Q Fast, effective resolution of issues across Comprehensive training to ensure your
your SAP landscape, ensuring minimal disruption. teams can fully leverage SAP’s capabilities.

System Management Support —( Health Checks
24/7 proactive monitoring and management Regular assessments to identify risks, improve
to optimize system health and availability. performance, and maintain system integrity.




Key Benefits of Emergys SAP AMS

We go beyond support, offering a suite of benefits designed to enhance your business performance and
ensure long-term success:

ﬁ Cost Optimization 17— | Security & Data Protection
\Sﬁ Lower SAP management costs :@ Safeguard data with robust security
while maximizing ROI. and compliance.
Ef“ﬁ Enhanced Efficiency <~ >\ Streamlined Operations
0 D H Streamline operations and T @ Eliminate bottlenecks for smoother
improve performance. ~—" workflows.
—O-  Scalability & Flexibility =_| Strategic Insights
S Easily adapt to growing /%O Make informed decisions with real-time
— .
business needs. data.
/"\o Optimized Performance g} O Business Continuity
o\@/ Ensure peak SAP efficiency with O [{I(}) Ensure seamless operations with disaster
== continuous optimization. recovery plans.
Why Emergys?

We don’t just provide support; we partner with you to drive innovation and efficiency across your SAP
environment. With a proven track record and deep SAP expertise, Emergys ensures your business runs
smoothly and securely.
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SLA Contracts SAP Expertise Adapt to Demands

Guaranteed support for Instant access Stay agile with
bug fixes and maintenance. to skilled specialists. evolving functionality.
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Custom Support Extend Resources Focus on Strategy

Tailored solutions for Boost capacity We handle operations,
your needs. with expert support. you drive strategy.

Let’s Unlock the Full Potential of Your SAP System

By partnering with Emergys for SAP AMS, you ensure optimized performance,
reduced costs, and continuous system enhancement. Allow us to handle the
complexities while you focus on business growth and innovation.
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