Hyper-Personalized Commerce
for Individually Relevant Experiences

mommerce Cloud

w Commerce Cloud
Solution Capabilities

Cloud Cutting-Edge Al Omnichannel
Commerce Infrastructure Store Commerce

Cloud-native, mobile- Headless and API-first Al-powered dynamic Unified platform

first commerce platform architecture storefronts for every business
model, industry and
marketplace

~ >

SAP B2B Added
Integration Expertise Services

Seamless CPQ-powered Embedded value-added

integrations into simplification of services to set up and run

other SAP solutions complex B2B your Commerce platform
commerce transactions successfully

EMERGYS

AN INTELLIGENT ENTERPRISE EXPERIENC

A PROVEN COMMERCE PLATFORM

3500+ Customers
$500B+ CMV
< 5 Months Go Live

6 YEARS Gartner Digital
Commerce MQ Leader

Business
Benefits

hyper-personalized experiences
Faster time to market

improve the customer
experience

Leverage Al based on real-time
£/ Enable and facilitate innovation

maximum
extensibility

unified
platform

B2C,
B2B and B2B2C

SAP Commerce Cloud
Customer Highlights

Consumer : Wholesale & . : Sports &
Products Lol Distribution Lois R Entertainment
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SAP customer experience
understand, engage deliver

Sales Cloud
co_mmerce sales [ Sales Performance Management CPQ
Delivercommerce everywhere )
with personalized frictionless Connected sales experiences that

and transparent experiences accelerate the buying process and
turn customers into advocates.
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Service
Customer Data Marketing SAP Service Cloud ]
The living breathing Engage the customer Reid Bervics: i dg eimert
unified view of the on their terms across Provide great service
customer for use any channel at scale experiences and enable
across CX and beyond fast resolutions across

channels



